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23-01-2017 to 29-01-2017 Weckly Call detail.

Call Grade | Category Number of Calls
O Miss Calls 17 44
Drop calls 22
Wrong Calls 2
Blank calls 3
1 Information Calls 62
2 Receive Calls 61
3 Follow up Calls 67
Total Calls 234
Category | Number of Calls Total
Male 109 234
Female 53
NA 12
Student 16
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